
    

OFFICE USE ONLY

This form may be published on Council’s website in accordance with Government Information ( Public Access) Act 2009

Application For  
Septic Tank Cleanout - 2011/2012

Shoalhaven Water

Privacy Notification – The information requested on this application is being collected by Council for administrative purposes associated with the particular information or service 
request. The information will be used solely by Council Officers for the purpose mentioned or a directly related purpose. The applicant understands that this information is provided 

on a voluntary basis and they may apply to Council for access or amendment at any time.

Application for Septic Tank Cleanout 2011-2012 Danielle Aquilina
Form Number: 118/06/11 Version Number 1 Issue Date: 1/6/2010 Next Review date: 1/3/2012

House No: ................................................. Lot No:............................................. DP: ....................................... 

Street: ............................................................................................................................................................................................................

Suburb: .........................................................................................................Postcode: ................................................... 

	 Dwlng	 Factories	 Office	 Vacant Land	 Units 

Please tick type of service required. 

	 Standard Septic Tank Cleanout  
	 (eg. Pumpout System, Seep Away.) 

	 Aerated Waste Treatment System Cleanout  
	 (eg. Bio Cycle, Enviro cycle.) 

IMPORTANT NOTES: 
Concrete Tanks - A mortar seal around the access lid is 
required to be broken by the contractor in order to perform 
the service. The replacement of this seal is at the owner’s 
expense. 
Plastic/Concrete Tanks – Council’s Contractor is required 
to fill the tank with water from the customer’s supply, to a 
level approximatley 20cm from the bottom to help prevent the 
tank from moving. Water used is at owners expense. It is the 
responsibility of the owner and it is strongly recommended 
that the tank be refilled with water immediately to 
prevent the tank from “popping”/moving.  
– Customers are responsible to ensure installation of tanks 
including anchor points accords with AS/NZ S 1546.1:2008 
prior to the service being performed. A copy is available 
upon request.  

AWTS Service Agent: ................................................................................................................................................ 

Phone: ........................................................................................................................................................................................................... 

Your service agent may have to be present at the service. (Premier 
Pumpouts will contact them to arrange if required). Please read the 
Explanatory Notes and answer the following questions to assist the 
Contractor to conduct the service safely and minimise any damage. 

Number of Tanks (for cleanout) ............................................................................................................ 

Distance from public road to premises? (If Rural)........................................

Where is the tank situated to the house? ...................................................................... 

Distance from truck parking point to the tank? ................................................. 

Is there an adequate turning circle for a 17 metre long 
vehicle?     Yes          No 

Property Details2

Receipt No: ................................................................................ATWS:...........................................................................  

Fee: .........................................................................................................Date: ................................................................................... 

Service Type : ..........................................................Standard: .......................................................................... 

Date Faxed to Contractor: .............................................................................................................................. 

Service Location: ..............................................................................................................................

OFFICE USE ONLY

City Administrative Centre Bridge Road, Nowra, NSW,Australia, 2541
Address all correspondence to: The General Manager, PO Box 42, Nowra, NSW, Australia, 2541     I     DX 5323 Nowra
council@shoalhaven.nsw.gov.au    I    www.shoalhaven.nsw.gov.au    I     Phone: (02) 4429 3111    I    Fax: (02) 4422 1816   

Council arranges the contractor to cleanout the solids 
tank. Your assistance in providing detailed information 
about your premises and the location of tanks will enable 
the Contractor to assess the site for access.  

See PROPERTY DETAILS re: tank installation.  

The service will be conducted by either a 6 wheel (23 
ton) or 8 wheel (25 ton) truck. Access by either of these 
vehicles to a point within 30 metres of the collection tank 
will be required together with an adequate turning circle for 
the truck, in order to perform this service.  

Although customers are not required to be onsite, there 
will be a need to provide Council’s Contractor with clear 
access to the tanks.  

Should you wish to be present at the service, please 
indicate in the Property Details section. Premier Pumpouts 
will contact you to make the necessary arrangements. 

Explanatory Notes

Name:....................................................................................................................................................................................................... 

Postal Address:................................................................................................................................................................... 

................................................................................................................................................................................................................................. 

Suburb: .........................................................................................................Postcode: ............................................ 

Phone: ........................................................................    Mobile: ....................................................................................... 

..........................................................................................................................................................(Date)..................../................./............. 

(Signature)  

Please Note: The information requested will be forwarded 
to the applicant’s address, unless otherwise directed.

Applicant1

Please turn over



Property Details3

t

This application form has been designed as a multipurpose form. A fee 
for each type of service must be paid prior to contract or servicing. 

Standard Septic Tank Cleanout 	 Fee               Office use 
Up to 6000 litres 	 $257.00 .....22122.17917.99999 
Above 6000 litres 	 $538.00 .....22122.17917.99999 

Emergency (24 hrs) Cleanout 
Up to 6000 litres 	 $357.00 .....22122.17917.99999 
Above 6000 litres 	 $648.00 .....22122.17917.99999 

Aerated Waste System  
(AWTS) Cleanout 	 $374.00 .....22122.17917.99999 
Emergency (24 hrs) AWTS Cleanout 	$474.00 .....22122.17917.99999

Fees

Are there any gardens / structures in or around the tank 
which might prevent access? ............................................................................................................ 

Are there any animals that need to be restrained at the 
property?............................................................................................................................................................................................ 

Do you want to be present at the service?............................................................ 
(Premier Pumpouts will contact you to arrange a suitable time.) 

1)     If the option to be present at the service is sought, 
the service will not be performed until arrangements have 
been made between the Contractor and applicant. 

2)     Lids must be in a good state of condition at the time 
of service otherwise if damaged/broken/missing, the 
service will not be undertaken until rectified.  

In your opinion is there suitable access to your property 
for the vehicle used by Council’s Contractor without any 
damage being caused to fences, gates, driveways, paths, 
edging, grassed areas or gardens?      Yes       No  

Do you recommend a site inspection be undertaken by 
Council’s Contractor prior to the service?      Yes      No 

Additional Comments: ....................................................................................................................................... 

................................................................................................................................................................................................................................. 

................................................................................................................................................................................................................................ 

................................................................................................................................................................................................................................ 

................................................................................................................................................................................................................................ 

................................................................................................................................................................................................................................

    


